City of Morristown

WATER, SEWER AND GARBAGE
APPLICATION FOR SERVICE

TRANSFER OF OWNERSHIP DATE:

\(e

NAME OF APPLICANT:

ADDRESS:

PHONE NUMBER(S):

EMAIL ADDRESS:

MAILING ADDRESS (IF DIFFERENT):

ACCOUNT BILLED TO (IF DIFFERENT):

WOULD YOU LIKE YOUR BILL EMAILED INSTEAD? [ ] ves [ ] no

COMPLETE IF RENTAL PROPERTY

PROPERTY OWNER: PHONE NUMBER:

ADDRESS:

NOTE: OWNER IS RESPONSIBLE FOR NOTICE OF CHANGE OF TENANT TO INCLUDE
NEW INFORMATION AND THE COMPLETING OF THE APPLICATION BY TENANT.
OWNER MUST SIGN APPLICATION.

GENERAL INFORMATION

A FINAL DATE MUST BE PROVIDED PRIOR TO MOVING OUT SO THAT THE CITY CAN ORDER THE METER READ. OWNER WILL BE
RESPONSIBLE UNTIL A FINAL READ IS TAKEN.
BILLS ARE SENT OUT EVERY MONTH. IF PAYMENT IS NOT RECEIVED BY THE DUE DATE (20TH OF THE MONTH), A $35.00 PENALTY WILL BE
CHARGED TO THE ACCOUNT.
THE CITY OF MORRISTOWN WILL GIVE NOTICE TO DISCONTINUE WATER SERVICE TO ACCOUNTS REMAINING 30 OR MORE DAYS
DELINQUENT AFTER THE DUE DATE.
THE AMOUNT DUE FOR WATER, SEWER AND GARBAGE CHARGES MAY BE CERTIFIED TO THE COUNTY AUDITOR FOR COLLECTION WITH
REAL ESTATE TAXES IN ACCORDANCE WITH MN STATUTES 444.075. THIS CERTIFICATION WILL BE MADE REGARDLESS OF WHO APPLIED
FOR WATER SERVICES, WHETHER OWNER, TENANT OR OTHER PERSON.

SIGNATURE (APPLICANT)

SIGNATURE (OWNER, IF RENTAL PROPERTY)

OFFICE USE ONLY

DATE INFORMATION RECEIVED:

ARCHAMBAULT’S BILLING START DATE:




The City Of Morristown

Utility Services Automatic Withdrawal and Authorization Agreement
Now you can pay your utility bill from your checking or savings account automatically. (No checks to
write, no envelopes or stamps to buy.) Itis free, fast and easy.

Q: How do | sign up?
A: Simply complete and return the attached authorization form and include a voided check (for checking
accounts) or a deposit slip (for savings accounts).

How soon will the automatic payment plan start?
The deduction should begin with the next month’s billing calculation. Watch for the words across your bill
that says “DO NOT PAY” which indicates the automatic deduction has begun.

b Le,

When will the payment be transferred from my checking or savings account?
It will be transferred on the 20th day of the month.

How can | be sure my bill has been paid?
Your monthly bank statement will clearly reflect the automatic payment.

What if | change banks or accounts?

Call us at 507-685-2302 and request that a new Utility Direct Payment Authorization Form be mailed to
you. Simply complete and return a new authorization form and include a voided check (for checking
accounts) or a deposit slip (for savings accounts).
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What if | want to cancel the direct payment authorization?
You can cancel your authorization for automatic payment at any time. Simply notify us in writing regarding
the cancellation.
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If | don’t sign up right now, will | be able to enroll later?
Yes. Either stop in the City Administration or call us at 507-685-2302 and request that a Utility Direct
Payment Authorization Form be mailed to you.
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AUTOMATIC WITHDRAWAL AGREEMENT

Please enroll me in the City Of Morristown’s Utility Automatic Withdrawal Agreement Plan. | hereby authorize the
City of Morristown to collect payment in full of my monthly utility bill by initiating a debit entry (deduction) to the
bank account shown. | understand that this authorization will continue in force until it is discontinued with my
written request.

Name: Utility Bill Account #:

Service Address:

Name of Financial Institution: Bank Routing #:

Type of account you want payment to be deducted | Your account #:
from: Checking (attach voided check)

Savings (attach deposit slip)

Authorized Signature: Date:

Return this form to: City of Morristown « P.O. Box 362 * Morristown MN 55052



BEACONZ® Software as a Service (SaaS)
EyeOnWater® Consumer Engagement

Badger Meter

1,467 ©1,442.2

EyeOnWater® is a consumer engagement application that goes
beyond traditional monthly statements to connect utilities and

their customers like never before. Available exclusively through
BEACONP® SaaS, EyeOnWater enables utility customers to view
and understand their usage profile through easy-to-understand

consumption graphs and provides a simple method to establish

alerts to better manage their water use.

Literally putting water usage data in the palm of consumers’hands,
EyeOnWater mobile apps bring the power of the online portal to
your customer’s iOS device or Android smartphone.

Direct Water Consumption Data
Gives utility customers direct access to their water
consumption data, allowing them to easily view,

understand and manage their water usage. « Secure, cloud-based - 1SO 27001 certified and SOC 2 examined

Features:

for security, availability and confidentiality

Improved Customer Service « Hourly, daily, monthly, and yearly data and charts
Improved customer service and reduced

calls to the utility. « Temperature and precipitation overlays

» Week-over-week consumption comparisons

Promotes Water Conservation  Configurable leak alerts by email or SMS text

Promotes changes in behavior related to « Web-based consumer portal, plus Android and iOS mobile apps
water conservation.

Better information. Better utility management.
Clearly Better.
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